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1. OGmue no10KeHNsT H OCHOBHbIE TEPMHHBI

Onepatop - WHAMBHAyaIbHBIA NpeRNpPHHEMATEND Hy6os Wb Anppeesnu (OI'PHHUII
321645100064807, WHH 645323007942, TesedoH  8-800-300-48-32, JJIeKTPOHHAsS TII0YTa
support@srochnozaym.su

IMonb3oBaTennh — (usuyeckoe JMIO, IOCTHrINEE BO3pacTa 18 JieT M NpHHABINEE YCIIOBHSA
HAaCTOSINCH OGEpTHl MyTeM IPOCTABIEHHS OTMETKH O COIJACHH C .YCIOBHAMH OKa3aHHS
MH(OPMALMOHHEIX yCIIYT U IIPHMEHEHHs PEKyPPEHTHBIX IUIATEREH H O COIVIACHH C TapudHEIMA
[UITaHaMH B COOTBCTCTBYIOIIEM IOl IIPHM 3aNMoNHEHHH AHKeTHl (3afBKM) Ha  caiire
https://srochnozaym.su u myTeM HaXKATHSI KHOTIKA «0(OPMHUTD 3aIBKY.

Cepeuc «PexyppeHTHbIe IIATEXKH» — BUJI GE3HATHYHOTO IUIaTeXKa, KOTOPEIA IOApa3yMeBaeT
aBTOMATHYECKOe O€3aKLENTHOE CIIHCAHHE IEHEKHBIX CPEICTB ¢ PACYETHOTO cueTa I10Nb30BATENs
6e3 HeoOXOOMMOCTH KakMX-TMOO NeHCTBHH C ero CTOpOHBI 3a oOKazaHWeM [lonb3oBarero
MHQOPMAIMOHHBIX yeiIyr. HemocpencTBEHHOE CIMCaHWe NEeHEKHBIX CPEICTB OCYINECTBISIET
MIPOLIECCHHTOBBIN LIEHTP.

Cucrema— D5IeKTpOHHAS CHCTEMAa y4YeTa W B3aMMOJEHCTBHS (mporpammuOe  oGecrieuenue),
noctynHas Ha Caiite https://srochnozaym.su u mosBomsromas [ToMB30BATEIO ITONB30BATHCS
¢ynkuronanom Crucremsl. CucTema BKIIFOYAeT B ceba unTepdeiic, nporpaMMHoe obecredeHre U
MHBIC BJIEMEHTEI, He0OXOMMBIe IS HalTexkalnero GpyHKIMoHMpoBarus. Bee mpasa Ha Cucremy
(1 BXOZSIIKE B HETO AIEMEHTHI) pHHAAIEKaT ONepaTopy B MOTHOM 06 beMe.

BaHkoBckasi KapTa — pacueTHas WM KpeIMTHas KapTa, SMHTEHTOM KOTOpoH smisierca Bank-
OSMHUTCHT, SABJISTKOINASACS HHCTPYMEHTOM 6B3H3J'II/I‘IHLIX pacyeToB, IMpEeAHa3HAYeHHAasa JIsd
coBepiIeHHsA JlepikaTeleM KapThl OMepaliil ¢ HEHEXHBIMH CpeICTBAMY, HAXOMALIEMHUCS Ha
GankoBckux cueTax Jlep:xarenst KapTel B BaHKe-SMHUTEHTe, WM C JIGHE)KHBIMH CPEICTBaMH,
peaoCTaBJICHHBIMU EaHKOM-SMI/ITeHTOM B KpeauT ,I[ep',KaTemo KapTel B COOTBETCTBHHU C
3aKOHONATENBCTBOM Poccmiickolt Deziepaliy, a Takke HOroBOPOM GAaHKOBCKOTO CUETa, MM B
TIpefieaX yCTaHOBICHHOTO JIMMHTA, B COOTBETCTBHMH C YCIOBUAMHU KPEIUTHOTO AOTOBOPA MEKIY
Bankom-amutentom u JlepikaTeneM KapTel, MpH YCIOBHH, YTO Takas pacyeTHas WIH KpeOuTHas
KapTa MOXeT OBbITh UCTIONE30BaHa JlepkaTesieM KapThl JUTs OIUIATEI Veayr Oneparopa

Bauk - smuTenT — KpeauTHas OpraHu3alysd, 3aHHMAarolascs GaHKOBCKOH ACATCIIPHOCTBIO B
COOTBETCTBHUH C 3aKOHOAATEIECTBOM PO

IlpoueccHHroBBIii LEHTP — FOPUAMYECKOE JIHIO MIH €ro CTPYKTYpHOE IIOJApa3/ieiieHuE,
obecneurparomee HHYOPMALMOHHOE M TEXHONOTHUCCKOE B3aMMOIEHCTBHE MEXIY y4aCTHUKAMH
pacdeTos.

Odepra — myGnwumoe mpemokenne OmepaTopa THOGOMY JIHIY, OTBEYAIOLIEMY KPHUTEPUAM
Ionp3oBatens, 3aKOYUTL Ha €I0 yCIOBHSX IOTOBOP 06 OKA3aHMH YCIYT IO HCIIONb30BAHHIO
ceppuca «PexyppentHeie mmiatexu». Odepra BCTymaeT B CHIy C MOMEHTA IIPOCTABICHHS
Tone3opatesrem cepeuca «PeKyppeHTHBIE IUIATEXXH» OTMETKH O COIVIACHH C YCIOBUAMH B
PCTHCTPallHOHHOM I1071€ NIPH 3alOJIHCHUH AHKETHI Ha caiite https:/srochnozaym.su u HakaTtus
KHOTIKH «0(hopMHTE 3asBKy». OepTa neiicTByeT 0 ee OT3HIBA.

2. Ilpeamer morosopa

Oneparop obssyetcss okasaTh Ilonb3oBaTenio HHGOPMAILMOHHEIE YCIYTH C HCIONB3OBAHHEM
cepprca «PekyppeHTHble IUiaTexu», a Ilomb3oparens o06s3yeTcsi OIUIATHTH TAKHE YCIIyIH.
HHpopMaumoHHbIe YCITyTH BRIPAKAIOTCA B MPEAOCTABIEHHN 1OCTyNa [10IB30BaTENO K KaTajiory
MHKPO(HHAHCOBBIX OpraHH3aLldH.



2.2.Omepatop He XpaHUT U He obpabaTbiBaeT OaHKOBCKMe HaHHBIe [lomp3oBarerns, a obecrneunBaer
mume  uHGopMupoBanue Ilomp3oBaTens O TIepeyHe MHKPO(QUHAHCOBBIX OpraHM3alui U
HalpaBJICHUE 3alIPpOCOB B IIPOLIECCHHIOBBIA LIEHTP Ul OIUIaThl OKa3biBaeMbIX [loNB30BaTEIIO
HUH(OPMAIMOHHEIX YCIIYT.

3. Ilopsaok 3aK/109eHAs JOroBOpa

3.1. AkuenToM odepTsl IPH3HAETCS MOMEHT, Koraa [lop30Batesis MpH 3alOTHEHHH aHKETHI (3a1BKH)
Ha caiiTe https://srochnozaym.su nmpocTaBmI OTMETKY O COTJIACHH ¢ IIPIMEHEHHEM PEeKypPPEeHTHBIX
iaTexked ¥ Tapu(HBIMU IUTaHAMH B COOTBETCTBYIOIIEM IIOJI€ W HaXXal KHOIKY «O(QOPMHTH
3asiBKy». TapubHBIH IaH yka3aH B NPWIOKSHHHM K Hactosmed Odepre, KOTOpoe SBIAETCS
HeoThemJieMoi dacTeio OdepThl.

3.2. Ilpunumas ycioBus odepTsl, [lonp30BaTeNh MOATBEPIKAAET U TAPAHTHPYET, UTO:
- SBJISIETCS IEECTIOCOOHBIM rPaXIaHHHOM, JOCTHTTIHM 18 JIeTHEro Bo3pacra;
- O3HAKOMJICH ¢ JeHCTBYIONIEH peakiuei ohepTsl U COTNIaceH ¢ ee YCIOBUAMY,
- IpUHKMaeT Ha ce0s 0053aTeNbCTBA OIUIATUTh HCIIONTB30BAHME CEPBHUCA,

- TpeJoCTaBHI JOCTOBEPHYIO MHGOpMAIMIO TIpH OQOpPMIIEHWH 3asBKH Ha caiite
https://srochnozaym.su;

- nepegaer OmnepaTopy A o6paboTKH B LEISIX 3aKIIOYSHHS M HCIONHEHHS OTOBOPa CBOH
nepcoHanbHble AaHHble: @.J.0., HOMEp TenmedoHa, anpec 3IEKTPOHHOMN IMOYTHI, CEPHUS U HOMEP
NacIopTa, KoJ [ToApa3eeHus, aTa BEIauH aclopTa, JaTa POKICHHS,

- laeT corsiacue Ha 06paboTKy MepeqaHHbIX IIePCOHATBHBIX AaHHBIX B LESX OKa3aHHs YCIYT 10
JIOTOBOPY;

- SABJIAETCA 3aKOHHBIM BIIAZIEJIBLIEM pAcueTHOrO cueTa W JepixareneM OaHKOBCKOH KapThl,
yKa3aHHBIX IIPH perucTpauuu Ha caiite https://srochnozaym.su, OCO3HAHHO, KOPPEKTHO ¥
MOJTHOCTBIO BBOJUT BCe TpeOyeMble peKBU3UTHI IIPU aKTHBAIMH (IOAKIIOUeHHUH) PekyppeHTHOro
IUIaTeXKa B LIeNIX MOITy4YeHHs NHGOPMAIMOHHON YCIIyTH, OKa3siBaeMoi OrepaTopoM.

4. CTrouMocTh YCIYr H NOPAAOK OIJIATHI

4.1. CrouMOCTh yCIOyr MO HacToslleMy JaoroBopy coctapiseT 1925 (OpHa Teicsiua AEBSTHCOT
JBajuaTh IATb) pyOnedl B Mecsll, HauyuMHasid cO MOHA OQOpPMIICHHMA 3afBKH Ha caite
https://srochnozaym.su. Omnara ocymecTiseTcs MyTeM Oe3aKLENTHOrO CIHCAHHS ACHEKHBIX
cpeacTs ¢ 6aHkoBckoro cuera Ilonp3oBarens.

4.2. Mexnay OneparopoMm u IlonpzoBaresneM coriacoBaHbl CICIYIOLINE YCIOBHS OILIATHI IEHEKHBIX
CpencTB, ykazaHHBIX B I.4.1. Hacrosmel odepTsl, ¢ 6aHkoBckoro cuera ITonpzoBaTens myTeMm
6€3aKLENTHOTrO CIIMCAHK:

4.2.1. 3a mepBbIii MecsiI M0JIL30BAHHS YCJIYyTroOM:
- 385 (Tpucra BoceMpaecaT IATh) pybnel yepe3 31 MUHYTY B IeHb 0OPMIICHHS 3asBKH;

- 385 (Tpucta BoceMbiecAT IATh) pyOiiel uepes MATh KaJleHAapHBIX JHEeH 1ocie qaTsl 0QOpMIIEHU]
3as5BKH;

- 385 (Tpucra BoceMbHECAT IIATH) pyOJel depe3 HecATh KaJCHAAPHBIX JHEW IOCe HaThl
o OopMITIEHHS 3aIBKH;

- 385 (Tpucra BoceMbiecaT NATh) pyOnel depes IMTHAALATH KaJeHAApHBIX JHEH IOC/IE JaTel
odopMITICHHS 3a5BKHY;

- 385 (Tpucra BOCEMBHECAT ISATH) pyOseit uyepes MBaANaTh KaJCHTAPHBIX IIHEH ITOCIE IaThI
o opMIIeHNS 3asIBKH

4.2.2. 3a BTOpOIi H MOC/IeAyIOIIHEe MecSNbl MOJb30BAHNS yCITYTOMH:

- 385 (TpucTa BoceMBIECAT ISITH) pyOJieii uepe3 olUH KaJleHIAPHBIN AeHb [10CTe AaThl HCTEUSHUA
NpeAbIIYIIero Mecala NoJIb30BaHKs yCIyroi;

- 385 (Tpucta BoceMBIeCAT MATh) pyOael uepes ATk KaJIeHAapHBIX JEHb II0CJIe JaThl HCTEUEHHS



MpeAbIAYIICTO MeCAla ITOJIb30BaHUA YCIIYT Oﬁ;

- 385 (TpucTta BoceMbAecAT IATh) pyOiel yepes necaTh KaJleHOAPHbIX JHEeH IOCiIe JaThl HCTEUESHH
MpeABLLYIero MecsLa I0Ib30BaHUs YCITyTOH;

- 385 (Tpucra BoceMbaecAT IATh) pyOiieil Hepe3 MATHAALATH KAICHOAPHBIX JHEH IOCIIE JAThI
HCTEUYEHUS MpeIblTyIero Mecsiia IIoMb30BaHus YCIyTok;

- 385 (Tpucra BOceMbiecsAT IATh) pyOnell depe3 OBaguaTh KAJICHOAPHBIX IHEHW IOCIE HATHI
WCTEYEHHs NPeABbIIyIIEero Mecsiia oNb30BaHNS YCIyTOM.

4.3. Bee pacuetsl mpomsBogsiTces B pyomsx Poccmiickodt @enepanuu. Ilnara 3a ocyimecTieHHe
PexyppeHTHBIX TaTexked (B TOM duHcie, 3a AEHCTBUA II0 WX AaKTHBAIMH/OTKIIOYEHHIO) C
Ilonme30Batens He B3UMaeTcH.

4.4. OrnepaTop HU NPHU KaKHMX YCJIOBUSX HE TapaHTHPYET BO3MOXKHOCTH IPOBEICHHS OIepanuil 1o
pacueTHOMy cueTy [lonb30BaTens, OCTaB/ss pa3pelieHHe JaHHBIX BOIPOCOB 3a [IporiecCHHrOBBIM

LIEHTPOM.

4.5. Ecmu Ha cugre [lonp3oBaTens HeIOCTATOYHO CPENCTB, JUISA OMUIaTHl yciryrd, Onepatop Brpase
MOBTOPATh IIONBITKH CIHCAaHWS JEHEXKHBIX CpPEACTB, B KadecTBe OOECHEYeHHS CBOETO
KOMMepJeckoro HuHTepeca, He Gonee 180 (cTa BOCEMHAECATH) KajJCHOAPHBIX OHEH C ATl
odopMIIeHHS 3asBKH.

5. Cpox oxka3aHus YCJYTH H OPSAAOK NPHEMKH yCJIyTH

5.1. Cpok oka3aHus ycIIyTH, yka3aHHOH B 11.2.1. HacToseit OdepThl, orpaHuueH CPOKOM MOJIb30BAHUS
HHbOPMAIMOHHON YCITyToH, OKa3piBaeMoii OrepaTopoM;

5.2. Ilpu oka3aHUH yCITyTH, akT 00 OKa3aHHBIX yCIIyrax He GOpMHUpYETCs U He NOANUCHIBAaeTCA. Y CITyra
CUMTAeTCs OKa3aHHOH HautekamumM obpazomM u mpunsTol [Tonp3oBartenem B moaHOM o6beMe, eCiTd
B TEUEHHE OJHOTr0 KAJIEHHAPHOTO OHA IO HCTEYeHHH CpoKa okazaHus yciryrd Orepatop He
nomyuu ot Ilonp3oBaTens MOTHBHPOBAHHBIX MMCHMEHHBIX BO3PKEHUHN 110 KAYECTBY OKa3aHHBIX
YCIyr Ha 5IEKTPOHHYIO NOuTy support@srochnozaym.su. OTcyTcTBHE TIOOBIX NHCHMEHHBIX
3aMeuaHuil B TeYeHHe YCTAHOBJIEHHOTO CPOKAa CUYHTAeTCs NpH3HaHWEM (akTa HaIeKamero
Ka4decTBa yciayr. BO3BpaT CpelncTB MOXKET IPOM3BOAMTECS TOJNBKO HAa Ty KapTy, ¢ KOTOpOi
MPOM3BOAMIIACH oruiaTa yciayrd Oneparopa nocie nucbMenHoro obpaimenus [lomp3oBaress.

6. IIpasa u obsizannocTH Oneparopa u Ilosb3oBaTess

6.1. Onepatop BupaBe otkazath [lonp3oBaTemo B BO3MOXKHOCTH aKTUBALWH (IIOOKIIIOUEHHS) CepBUCca
«PexyppenTHBIe riaTexu» [ig copepiueHus [lonp3oBaTeneM ouepeHbIX IUIATEKEN.

6.2. Omeparop He HecET OTBETCTBEHHOCTh 33 BpPEMEHHYIO HepaboToCIOocOGHOCTh CepBHca
«PeKyppeHTHBIE IITATEKMY M0 He 3aBUCAIKM 0T OrepaTopa IprudHHaM, a Takke 00CTOsITeIbCTBAM
HETpeoJOoMuMOi cwiibl. B 3ToM cirydae Ilonp30BaTesb WCHONB3YET WHBIE, COIVIACOBAHHBIE C
OnepaTtopoM crocoOpl BHECEHHS CPEACTB IS OIUIATHI OUYEPeIHOro IUiaTeka 3a MOAKIFOYeHHE K
CucTeme B COOTBETCTBHH C BEIOPaHHBIM Tapu(HBIM IUIaHOM.

6.3. B ciydae musmeHeHus pacuerHoro cyera [lomp3oBartesns win OaHKOBCKOW KapThl, OH 00sf3aH B
TeueHHe 3 (Tpex) pabouux IHel MICEMEHHO H3BeCTHTH 00 3ToM OmepaTopa ¢ IeNbI0 aKTyaTH3aIiH
undopmanuu  OmepatopoMm. IlomywyenHoe OmnepaTopoM COOTBETICTBYIOLEE 3asBIICHHUE
INonp3oBaTens ABISETCS OCHOBAHHUEM VI BPEMEHHOTO IIPHOCTAHOBJIEHHS OIEpallii 10 MOMEHTa
aKTyaJIM3alyi HHOPMALHH.

6.4. OrmepaTop BrpaBe OTKa3aTh [I0JNIB30BATENIO B IMPEAOCTaBICHWH WH(OPMAIHOHHBIX YCIYT C
WCIIONIB30BaHHEM cepBHca «PeKyppeHTHBIe IUTAaTeXKuy» Ul OIIaThl noakirodeHus k CHcteme B
CITy4ae IMOy4YeHHs OTYeTa O HEBO3MOXKHOCTH CITUCAHHS JEHEKHBIX CPEIICTB C PACUETHOTO CUETa
IMTone3oBarens.

7. CpOK JedCcTBUs A0roBOopa, NOPAAOK H3MECHECHHA H PACTOPKEHHUS

7.1. Bce u3MeHeHUs BCTYIAIOT B CWJIy U CHHUTAKOTCA JOBCACHHBIMHU N0 CBECACHUA ITonp3oBaTens B



MOMEHT pa3MeleHHs Ha HHTEPHET-CTPaHHIe 1o anpecy https://srochnozaym.su.

7.2. lloms3oBaTens TOHWUMAET M COINACEH C TeM, 4YTO, €CIH OH IIPOJOIDKAET IONB30BATHCS
MH(OPMALMOHHEIME  YCIyTaMH, OKassiBaeMbiMu OrepatopoM ® cepeucoM «PekyppeHTHEIE
IUTATEK» TMOCNIE JIaThl BHECCHUS COOTBETCTBYIOMMX M3MeHeHuH B OdepTy U omy6aMKoBaHHA
o0HOBNICHHOH pepakimu OdepTsl Ha HHTCpHET-CTpaHMUe To ajpecy https:/srochnozaym.su,
RaHHBIe JeiicTBus [lonb3oBaTens paceHHBarOTCs kKak dakt npunatus ITons3oBaTenem Odeptsrr B
HOBOM (M3MeHeHHO#) penakuuy. IIpu sToM [Tone30Batens BIpase B Mo00e BPEMst OTKA3aTHCS OT
HacTosmeR OpepTs! MyTéM HakaThsa KHONKH «OTIHcaTbea» B hyTepe (HUAKHEH yacTH) caifTa o
anpecy https://srochnozaym.su.

7.3. OreetrctBenHOCTs Omeparopa mepen I1onp30BaTeNIeM 110 HACTOSIIEH Odepte orpanuumBaeTcs
CYMMO} ICHE/KHBIX CPEJICTB, 32UHCIIEHHBIX TIOCPEACTBOM PeKyppeHTHRIX IUIaTex el Ha pacaeTHBIH
cu€t OnepaTopa B paMKaX OKa3aHHs YCITYTH.

7.4. Criopsl, BOSHHKIIKE B CBS3H C BBITIONHEHHEM YCIOBHH HacTosme OdepTsl, paspeliarTcs B X0/1e
B3aUMHBIX KOHCYJIBTallHi U eperosopos. Bee, uto He yperymmposano OdepToi, onpenemnsiercs B
COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit @enepariuy.
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